Questions to
Ask Providers

Effective communication is the key
to building strong relationships with
your child’s Early Intervention
Service Providers.
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Nonverbal Communication Matters

« Your body language and tone of your
voice can make the person you are
speaking with more or less
responsive to hearing your point of
view.

Practice Active Listening
. Active listening involves paying close
attention to what the other person is
saying. You can ask clarifying
questions and repeat back to them
what you heard them say.
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)./. Questions for Service Coordinators
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Do | need to pay each session or will you bill me?

Are these services covered by my insurance?

How often will we review the services my child receives?
How should | contact you if | have concerns?

Questions About Communication
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Will appointments be scheduled in advance or do | need to schedule
after each visit?

What happens if we need to reschedule?

How do | reach you after hours or in an emergency?

Do you communicate with our child's physician?

Questions about Services
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What is the goal of this type of service and how does it help?

How will | be involved with my child’s services?

Do | need to get any special items or do you provide materials for us?
Are there resources where | can find equipment to borrow or rent?
How will you respond if my child gets upset or frustrated?

What happens if the problems get worse or | do not see any
improvement?

If | don’t agree with the service plan, what do | do?

NC DEPARTMENT OF
 HEALTH AND
/ HUMAN SERVICES

%/ Division of Child and Family Well-Being
” NC Infant-Toddler Program (NC ITP)

907 Barra Row, Suite 103 | Davidson, NC https://www.ncdhhs.gov/itp-beearly
28036 ecac@ecacmail.org | 1-800-962-6817
www.ecac-parentcenter.org

ECAC is not a legal services agency. We cannot and do not provide legal representation or advice, and information contained in
this document should not be used or considered as such. This publication was made possible by grant number 90TP0056. Its
contents are solely the responsibility of the authors and do not necessarily represent the official view of the United States
Department of Health and Human Services, Administration for Children and Families (ACF).


http://www.ecac-parentcenter.org/
http://www.ecac-parentcenter.org/
http://www.ecac-parentcenter.org/

