
early steps
Early Intervention 

& the  NC Infant-Toddler Program 

The first three years of your infant or toddler’s life is an exciting time for you and a 
very important time for your child’s growth and development. Every child grows and 
develops at his or her own pace and children who have special needs or a disability 

may need extra help and support to grow and learn.

Part C of the federal law, The Individuals with Disabilities Education Improvement Act (IDEA), says that infants and 
toddlers (birth to age three) who are delayed in their development may be eligible to receive early intervention 

services. In North Carolina, those services are provided to children and families through The North Carolina 
Infant-Toddler Program. There are 16 Children’s Developmental Services Agencies (CDSAs) across the state that 

provide families with access to Infant-Toddler Program services.

Other supports and services, as appropriate, will 
be available on a sliding fee scale or reduced rate. 
Medicaid is billed for services. Other insurance is billed 
with your permission. Services will be provided in the 
most convenient and natural places including your home 
or child’s day-care setting and may include: 

	 hearing and vision services

	FAM ILY SUPPORT

	 therapy services 
such as speech-language, 

occupational and/or physical therapy

	 assistive technology
services & devices

	 other SUPPORTS & services

PARENTS/FAMILY

 The NC 
Infant-Toddler Program

1-855-623-2759
www.beeearly.nc.gov

ECAC 
Exceptional Children’s Assistance Center

  1-800-962-6817 
www.ecac-parentcenter.org

ECAC is NC’s Parent Training and Information Center (PTI)
and all services are provided at no cost.

To learn more about early intervention services and how you can reach your local CDSA, contact:

The Central Directory of Resources 
at FSN - Family Support Network

1-800-852-0042
www.fsnnc.org

other supports
               & services
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G R A P H I C  E L E M E N T S

Sitting Bees (NOTE: Sitting bee with arms behind head is main bee image of campaign. If only one bee is 
present, consider using sitting-01 through sitting-06. The secondary bee, flying-05 through flying-08, is also 
acceptable if vertical space doesn’t permit sitting bee.)

sitting-01 sitting-05

sitting-02 sitting-06

sitting-03 sitting-07

sitting-04 sitting-08

A variety of supports and services are available and 
an Early Intervention Service Coordinator, assigned by 
your local CDSA, will guide you through the process 
described on the back of this document. Some services 
are free and include:  

	 evaluation & ASSESSMENT

	 service coordination

	 activities related to developing 
a plan for your child 

	 activities related to 
making sure your rights 
are protected & respected  

free services
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Crouching Bees (NOTE: These bees can NEVER appear near the alarm clock!)

crouching-01 crouching-05

crouching-02 crouching-06

crouching-03 crouching-07

crouching-04 crouching-08



future steps:
Leaving the
Program

first steps:
Getting 
Started

next steps:
services

The Infant-Toddler Program Step-by-Step
This is an overview of the steps your family may take while in the Infant-Toddler Program.

ECAC, Exceptional Children’s Assistance Center  •  1-800-962-6817  •  www.ecac-parentcenter.org

Parents may choose to proceed 
at their own pace, stop eligibility 
determination, or withdraw from 

the program at any time.

State of North Carolina  •  Department of Health and Human Services  •  Division of Public Health
www.ncdhhs.gov  •  www.beeearly.nc.gov

NC DHHS is an equal opportunity employer and provider.
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Referral
• Anyone, including a parent, having concerns about your child may refer him or her to 

the Infant-Toddler Program.
• Referrals may be made by telephone, fax, in writing, or in person to the local CDSA.
• When the referral is received, an Early Intervention Service Coordinator will be 

assigned to assist your family.

Initial Contacts
• During your initial contacts with a service coordinator and other CDSA staff, you will be asked 

about your child, his or her development, and medical history. 
• These first meetings will help us learn your concerns and priorities as a family, your child’s 

current strengths, and areas needing improvement, as well as successes and challenges you may 
encounter during daily routines.

Evaluations and Assessments
• In order to determine if your child is eligible for Infant- Toddler Program 

services, an evaluation of your child’s current abilities may be completed.
• The information gathered through an assessment will show us your child’s 

strengths and any areas of development that might benefit from early 
intervention support.

Individualized Family Service Plan (IFSP)
• Once your child is determined eligible for the Infant-Toddler Program, a 

service coordinator will guide the development of an IFSP.
• Development of the initial IFSP must occur within 45 days of the referral.

IFSP Reviews
• As the needs of your child and family change, supports and services may also 

need to change.
• The IFSP will be reviewed at least every six months to make sure it still fits 

your priorities and your child’s and family’s needs.
• You can request an update or review of your IFSP at any time.

Delivery of Services
• Your child will receive the services as outlined in the IFSP.
• Services listed in the IFSP should begin no later than 30 days 

after the IFSP is developed and signed by the family.

Transition
• Children transition out of the Infant-Toddler Program when they 

are no longer eligible for the program or when they turn three 
years of age.

• Transition plans are outlined in the IFSP.
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Sitting Bees (NOTE: Sitting bee with arms behind head is main bee image of campaign. If only one bee is 
present, consider using sitting-01 through sitting-06. The secondary bee, flying-05 through flying-08, is also 
acceptable if vertical space doesn’t permit sitting bee.)

sitting-01 sitting-05

sitting-02 sitting-06

sitting-03 sitting-07

sitting-04 sitting-08
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Flying Bees

flying-01

flying-05

flying-02

flying-06

flying-03

flying-07

flying-04

flying-08
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